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Implementing Rules for International 

Customers’ Funds Settlement 

of  

the Shanghai International Gold Exchange Co., Ltd. 
 

 

Chapter I General Provisions 

Article 1 These Implementing Rules for Customers’ Segregated Funds Operations 

of the Shanghai International Gold Exchange Co., Ltd. (these 

“Implementing Rules”) are formulated pursuant to the Spot Trading 

Rules of the Shanghai Gold Exchange, the Enforcement Rules of the 

Shanghai Gold Exchange, the Measures for the Administration of the 

Business Activities of the Shanghai International Gold Exchange Co., 

Ltd., the Measures for the Administration of Clearing of the Shanghai 

International Gold Exchange Co., Ltd. and other relevant provisions, to 

protect the lawful interests of international investors and the security of 

their funds and prevent International Members from misappropriating 

trading funds of International Customers. 

Article 2 These Implementing Rules shall apply to the Settlement Bank certified 

by the Shanghai International Gold Exchange Co., Ltd. (the “SGEI”), the 

International Members who are qualified to engage in business activities 

as a broker on or through the Shanghai Gold Exchange (the “Exchange” 

or the “SGE”) and the Funds Settlement system developers certified by 

the Exchange and the SGEI (the “Developer”). 

Article 3 The term “Funds Settlement”, in relation to each International Customer, 

refers to an arrangement of money transfers wherein the bank account 

opened by such International Customer (the “Customer Account”) is 

connected with the Brokerage Account opened at such Settlement Bank 

by the International Member carrying such International Customer’s 

account (the “Transitional Account”) and the settlement account opened 

by the SGEI at such Settlement Bank (the “SGEI’s Settlement Account”) 

in a specific manner to enforce directional transfers of funds between the 

foregoing accounts in a “closed loop”. Foreign currency accounts that 
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are linked with the foregoing accounts are used for foreign currency 

assets for pledge margin. 

Article 4 The SGEI shall provide training, operational guidance, service 

supervision and inspection on the Funds Settlement in accordance with 

these Implementing Rules. The Settlements Banks, the International 

Members and their customers, and the Developers shall provide 

assistance and cooperation to the SGEI in connection therewith.  

Chapter II Funds Settlement 

Article 5 Such a Settlement Bank shall, based on the trading code of such an 

International Customer, establish a fixed corresponding relationship (or 

“link”) with such an International Customer’s Customer Account, such 

an International Customer’s Transitional Account and the SGEI’s 

Settlement Account.  

Article 6 Funds of such an International Customer will be transferred following 

preset directions within the fully segregated Funds Settlement system. 

Article 7 Customer inward remittance: Upon receiving a request for inward 

remittance through the trading terminal system submitted by an 

International Customer, the Settlement Bank will process the transfer of 

money from the Customer Account of such International Customer to the 

Transitional Account, and then the transfer from the Transitional 

Account to the SGEI’s Settlement Account on a real-time basis. The 

Settlement Bank will subsequently send a message of successful transfer 

to the SGEI’s system. 

Article 8 Customer outward remittance: The International Customer will submit a 

request for outward remittance through its trading terminal system. After 

such request is reviewed by the system, a message will be sent by the 

SGEI’s system to the Settlement Bank. The Settlement Bank will, based 

on the message received from the SGEI, process the transfer to the 

Transitional Account after deducting the instructed amount of funds 

from the SGEI’s Settlement Account, and then transfer to the Customer 

Account of such an International Customer on a real-time basis. The 

Settlement Bank will subsequently send a message of successful transfer 

to the SGEI’s system. 

Article 9 An unspecified account of such an International Customer shall not be 

involved in Funds Settlement. 

Chapter III Management of Settlement Banks’ Funds Settlement  
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Article 10 The Settlement Bank shall debit or credit the Transitional Account on a 

real-time basis through automated system operations that ensure the 

balance on the Transitional Account will always be zero at the end of 

each day. 

Article 11 The Settlement Bank shall enter into a tripartite agreement with each 

International Member and International Customers to stipulate their 

respective rights and interests and link their accounts as provided for 

above; the Settlement Bank cannot accept any outward and inward 

remittance from and to any unspecified account; such funds must be 

returned via the same route. 

Article 12 The SGEI shall provide a template of the agreement to the Settlement 

Bank, the International Member and International customers. The 

Settlement Bank shall file the executed agreement with the SGEI. 

Article 13 The SGEI shall develop appropriate business operation rules with 

regards to the Settlement Bank, which must comply with such 

procedures. 

Article 14 The Settlement Bank shall ensure that no customer fund is retained in 

the Transitional Account. 

Article 15 The Settlement Bank shall limit the International Member’s access to the 

Transitional Account. Other than account inquiries, International 

Members shall be denied any form of access, including remitting or 

transferring any sum directly into or from the Transitional Account. 

Article 16 In the event that the Transitional Account is sequestrated or frozen in 

accordance with laws, the Settlement Bank shall immediately suspend 

all transactions related to the Transitional Account and promptly report 

such sequestration or freeze and suspension to the SGEI. 

Article 17 The Settlement Bank shall oversee the Funds Settlement in accordance 

with these Implementing Rules, and shall promptly report any 

irregularities to the SGEI. The Settlement Bank is required to maintain a 

permanent record of information received in connection with Funds 

Settlement and keep its customers’ information confidential, and may 

neither disclose such information to a third party (other than the 

competent authorities), nor use the information for any commercial 

purposes. 

Chapter IV International Member Management 

Article 18 The International Member shall open a Transitional Account and a 

Self-Owned Account to be used for paying fees and charges and 
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receiving interest and commission incomes, at the Settlement Bank, 

which has been designated by the SGEI to be in charge of dealings in 

Funds Settlement. 

Article 19 The International Member shall use such a technical system as required 

by the SGEI for Funds Settlement. The International Member shall 

operate such a technical system in strict compliance with operation and 

maintenance manuals of the Developer and is not allowed to modify the 

system parameters without authorization.  

Article 20 The International Member shall enter into an agreement with the 

International Customer and the Settlement Bank to provide for the 

conduct of Funds Settlement, and authorize the Settlement Bank to 

manage the Transitional Account. 

Article 21 In prior to Funds Settlement, the International Member shall file with the 

Settlement Bank relevant information and documents bearing the 

signature of the authorized representative of the International Customer 

to indicate their recognition by the International Customer.  

Article 22 The International Member shall establish a well-functioning internal 

management system. 

Article 23 The International Member shall carry out successful publicity campaigns 

and provide quality services in connection with Funds Settlement, keep a 

permanent record of the information of the International Customer, and 

actively cooperate with the monitoring and inspection by the Exchange 

and the SGEI. 

Chapter V Developer Management 

Article 24 A Developer’s qualification for development shall be certified by the 

Exchange and the SGEI, and the Developer shall undertake to develop 

the functions and accesses to various modules of the Funds Settlement 

system in accordance with the rules governing the Exchange and the 

SGEI’s relevant business activities. 

Article 25 The Developer shall provide the International Member with system 

operation and maintenance manuals, assist the International Member in 

routine system maintenance, train the operating staff on system 

operations, promptly deal with any system failure, and ensure the safe 

and efficient operation of such a system. 

Article 26 The Developer shall not revise or modify any system program or data 

upon its own initiative or upon request of the International Member, 

without prior consent of the SGEI. 

Article 27 The Developer shall, as required by the business activities of the SGEI, 
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promptly update and upgrade the system to ensure its normal operation. 

Article 28 The Developer shall promptly report to the SGEI any irregularities 

detected in the routine maintenance. 

Article 29 The Developer shall cooperate with the monitoring and inspections 

carried out by the SGEI and provide technical support in connection 

therewith. 

Chapter VI Supervision 

Article 30 The SGEI shall perform supervisory functions in respect of operational 

activities relating to Funds Settlement, including operational guidance 

for International Members and its customers, and Settlement Banks, and 

may make inquiries about any International Member’s Brokerage 

Account and Self-Owned Account at any time.  

Article 31 The SGEI may conduct examinations or random checks of the business 

activities and systems in connection with the Funds Settlement of any 

International Member, Settlement Bank or Developer by requiring such 

International Member, Settlement Bank or Developer to submit reports 

or data or otherwise. 

Article 32 The Settlement Bank is obligated to oversee the Transitional Account 

and promptly report any irregularities or existing risks to the SGEI. 

Article 33 The International Member shall not change any information pertaining 

to the Transitional Account without being authorized to do so. Any 

change of such, if truly necessary, may only be executed by the SGEI 

upon the SGEI’s approval of a written application from the International 

Member. 

Article 34 The SGEI may conduct ex-ante, on-going and ex-post verification on 

any money transferred to the International Member’s Self-Owned 

Account. 

Article 35 The Settlement Bank and the International Member shall establish 

appropriate contingency measures prior to the launch of the Funds 

Settlement activities. 

Article 36 The Developer shall submit to the SGEI a complete list of the members 

to whom the Developer provides the Funds Settlement system, and shall 

promptly notify the SGEI of any update thereto, as applicable. 

Article 37 The Developer shall submit to the SGEI a valid list of contact persons 

and promptly notify the SGEI of any personnel changes. 

Article 38 The SGEI, the Settlement Bank, the International Member and the 

Developer and their employees shall comply with confidentiality 
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obligations. 

Chapter VII Sanctions 

Article 39 The SGEI shall give the Settlement Bank a warning, reprimand or any 

other sanctions, as applicable, and order the Settlement Bank to make 

rectification within the specified time limit, if the Settlement Bank:  

(1) launches Funds Settlement without executing an appropriate 

agreement or filing the executed agreement with the SGEI; 

(2) fails to effectively oversee the Funds Settlement in strict 

compliance with relevant provisions of the applicable rules of the 

Exchange and the SGEI and these Implementing Rules;  

(3) fails to duly comply with the required operating procedures, 

resulting in any flow of funds out of or into the unspecified 

account; 

(4) provides fraudulent information to the SGEI, or is involved in 

surreptitious misappropriation of customer funds; 

(5) has faced three or more complaints filed by any International 

Member(s) or its customer(s) within a year, or, for 3 consecutive 

years, has received validated complaint(s) filed by any 

International Member(s) or customer(s) for issues of the same 

nature every year; or 

(6) commits any other acts in violation of relevant provisions of the 

Exchange and the SGEI. 

 In the case of a serious violation by the International Member, the SGEI 

may request the International Member to seek a replacement for the 

Settlement Bank, may suspend any new services offered by the 

Settlement Bank, or may even terminate its qualification as a Settlement 

Bank. The SGEI will conduct a disciplinary interview, as appropriate, 

with the key person(s) responsible for such violation; in case of a serious 

violation by such key person(s), the SGEI may advise the Settlement 

Bank to suspend or revoke the appointment of such key person(s) to the 

position where he is required to deal with Funds Settlement. 

Article 40 The SGEI shall order the International Member to make rectification 

within the specified time limit, if the International Member:  

(1) carries out fraudulent publicity campaign about its non-existent 

capability for Funds Settlement ; 

(2) opens a Transitional Account and a Self-Owned Account in 

violation of any applicable rule; 
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(3) modifies its system parameters or its access to the system without 

permission; 

(4) sets a customer margin ratio without certain requirements; 

(5) diverts customer funds by illicit means; 

(6) has faced 3 or more complaints filed by any customer(s) for issues 

of the same nature within a year, or, for 3 consecutive years, has 

received validated complaint(s) filed by any International 

Member(s) or customer(s) for issues of the same nature every year; 

or 

(7) commits any other acts in violation of relevant provisions of the 

Exchange or the SGEI. 

 In the case of any serious violation, the SGEI shall impose sanctions on 

the International Member in accordance with relevant provisions of the 

Enforcement Rules of the Shanghai Gold Exchange. 

Article 41 The SGEI shall order the Developer to make rectification within a 

specified time limit, if the Developer: 

(1) carries out fraudulent publicity campaigns aimed at inducing 

International Members to buy its system without being certified 

by the Exchange as a Developer; 

(2) fails to conduct system development in accordance with the rules 

governing the SGEI’s relevant business activities; 

(3) fails to promptly upgrade and improve the system; 

(4) modifies its system parameters or its access to the system without 

permission 

(5) receives 5 or more complaints filed by any International 

Member(s) within a year; or 

(6) commits any other acts in violations of relevant provisions of the 

Exchange and the SGEI. 

 In the case of any serious violation, the SGEI may require any 

International Member that uses the Developer’s system to replace the 

Developer, or even revoke its status as a certified Developer. 

Chapter VIII Supplementary Provisions 

Article 42 These Implementing Rules are written in Chinese. In case of any 

discrepancy between different Chinese versions or between the Chinese 

version and any translated version thereof, the latest Chinese version 
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shall prevail. 

Article 43 The SGEI shall reserve the right to interpret and revise these 

Implementing Rules. 

Article 44 These Implementing Rules shall come into effect as of July 2nd, 2015; 

meanwhile, the Implementing Rules for Customers’ Segregated Funds 

Operations of the Shanghai International Gold Exchange Co., Ltd. will 

be abolished. 

 


